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Descriptors: *Career planning / Skills analysis. 
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3-7 Ie122.9 .Un35bi 
U.S. Office of Personnel Management. 
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Golembiewski, Robert T. 
A third mode of coupling democracy and administration: another way of making a 


crucial point. International journal of public administration, 3:423-453, no. 4 
1981. 


Descriptors: *Organization development / Industrial democracy. 
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Directories / Federal government. 


3-13 1e508.4 .Un94ur 


U.S. Veterans Administration. 
Federal benefits for veterans and dependents. Washington, U.S. Govt. Print. Off., 
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Ia11.9 .V26p No. P-854 


3-15 
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1981; p. A31, September 4, 1981 (Personnel Literature, item 10-14, October 1981). 
Descriptors: *Civil service / *Executives--Pay / *Senior executive service / 
Federal government. 
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COLLEGE GRADUATES 
3-18 M-F iche 
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3-19 
Donnelly, Robert M. 
The value of an MBA. S.A.M. advanced management journal, 46:59-63, Spring 1981. 
Descriptors: *Master of business administration degree recipients / Master 
of business administration degree. 
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3-20 Ie53 .C5Am3e 1980-81 
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The rocky road through the 1950s: annual report on the economic status of the 
profession, 1980-81. Washington, 1981. 83p. 
Descriptors: *College professors--Pay--Statistics / *Women college professors-- 
Pay. 


3-21 Ie52 .C35fr 1980 
Chamber of Commerce of the United States. 


Employee benefits 1980. Washington, 1981. 36p. 
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3-22 
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3-23 
Ellig, Bruce R. 


Sales compensation: a systematic approach. Compensation review, 14:21-45, First 
quarter 1982. 
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3-24 
Evans, Richard and Robert Weinstein. 


Ranking occupations as risky income prospects. Industrial and labor relations 
review, 35:252-259, January 1982. 


scri rs: *Pay research / *Pay surveys / *Occupations. 
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Descriptors: *Nurses--Pay / *Hospital workers--Pay / *Union members--Pay. 


3-26 
Hamilton, Eugene K. 
How to set up flexible benefits. Compensation review, 14:68-74, First quarter 1982. 


Reprinted from 1980 Regional Conference Proceedings, American Compensation 


Association. 
Descriptors: *Cafeteria compensation--Administration. 
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The decline of real faculty salaries in the 1970s. Quarterly review of economics 
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3-28 
Kuraitis, Vytenis. 
Analyzing the equal pay equation. Management world, 10:8-9+, September 1981. 
Descriptors: *Pay rates / *Pay administration. 


3-29 
McCroskey, Jacquelyn. 
Work and families: what is the employer's responsibility? Personnel journal, 
61: 30-38, January 1982. 
Descriptors: *Fringe benefit administration / *Fringe benefit administration-- 


Case studies / Family (Sociological unit) / Day care centers / Flexible working 
hours / Cafeteria compensation. 


3-30 
Perry, Kathryn S. 
Child care centers sponsored by employers and labor unions in the United States. 


Arlington, Va., Educational Resources Information Center, 1980. 10p. (ED 200 331) 
Descriptors: *Day care centers--Research. 


M-Fiche 


3-31 
Remick, Helen. 


The comparable worth controversy. Public personnel management, 10:371-383, 
Winter 1981. 


Descriptors: *Pay rates / *Pay rates--Case studies / *Job evaluation / 
Washington (State) / Women--Discrimination / State employees--Pay. 


3-32 
Risher, Howard and Marsha Cameron. 
Pay decisions: testing for discrimination. Employee relations law journal, 
7: 432-453, Winter 1981-82. 
Descriptors: *Pay administration--Evaluation / *Pay rates / Women--Discrimina- 
tion / Regression analysis. 





COMPENSATION (Cont'd) 
3-33 
Thomas, Edward G. 
Who's using the new fringes? Management world, 10:26-27+, August 1981. 
Descriptors: *Fringe benefits--Surveys. 


3-34 
Trotter, Richard, Susan R. Zacur and Wallace Gatewood. 
The pregnancy disability amendment: what the law provides: part 1. Personnel 
administrator, 27:47-48+, February 1982. 
Part 1 of a two-part article. 
i rs: *Disability benefits--Cases / *Women--Discrimination--Cases / 
*Pregnancy / Disability benefits--Law and legislation / Maternity leave--Cases. 


3-35 Ia20 .Un4fe 1980-81 
U.S. Advisory Commission on Intergovernmental Relations. 
Significant features of fiscal federalism, 1980-81. Washington, U.S. Govt. Print. 
Off., 1981. 199p. 
Partial contents: Public employment and earnings. 
Descriptors: *Government employees--Statistics / *Pay / *Finance, Public-- 
Statistics / Federal government / State government / Local government. 


3-36 JK1308 .Un38r July-Sept. 1981 
U.S. Congress. House. Committee on House Administration. 
Report of the Clerk of the House from July 1, 1981 to September 30, 1981. 
Washington, U.S. Govt. Print. Off., 1981. 1347p. (H. doc. 97-113) 
Descriptors: *Members of Congress--Pay / *Congressional staff--Pay. 


3-37 Ie55 .Un58pt 
U.S. General Accounting Office. 
Proposal to lower the Federal compensation comparability standard has not been 
substantiated. Report by the Comptroller General of the United States. Washington, 
1982. 26p. (B-203058) 
Descriptors: *Compensation comparability / *Pay comparability / *Compensation 
comparability--Law and legislation / Federal government. 


3-38 1e55 .Un35fd 1981 
U.S. Office of Personnel Management. 


FED facts 23 [on] severance pay. Prepared by Office of Public Affairs. Washington, 
U.S. Govt. Print. Off., 1981. 8p. 
ript : Severance pay / Federal government. 


3-39 Ie55 .Un35pp 1981 
U.S. Office of Personnel Management. 
Pay rates of the general schedule, 1972-1981. Prepared by Compensation Group. 
Washington, 1981. 1v. (OPM form 490) 
Descriptors: *Pay tables / Federal government. 





COMPENSATION (Cont'd) 
3-40 Ie55 .Un35pa 1980 
U.S. Office of Personnel Management. 
Pay structure of the Federal civil service, March 31, 1980. Prepared by Agency 
Relations Group. Washington, U.S. Govt. Print. Off., 1981. 5ip. (SM 33-80) 
At head of title: Federal civilian work force statistics. 
Descriptors: *Pay surveys / *Pay--Statistics / *Civil service--Statistics / 
Pay systems / Federal government. 


3-41 
Weiner, Nan. 
The Japanese wage system. Compensation review, 14:46-56, First quarter 1982. 
Descriptors: *Pay administration / *Japan / Seniority. 


C SE 
3-42 
Denkowski, Kathryn M. and George C. Denkowski. 
Client-counselor confidentiality: an update of rationale, legal status, and 
implications. Personnel and guidance journal, 60:371-374, February 1982. 
Descriptors: *Counseling--Cases / *Counselors--Responsibilities. 


3-43 
Gunnison, Hugh, Jeanne Shapiro and Richard W. Bradley. 
Inside the creative process of counseling: vocational decision making takes 
Personnel and guidance journal, 60:361-363, February 1982. 
Descriptors: *Vocational counseling. 


3-44 
Keller, Kevin E., Donald A. Biggs and Norman C. Gysbers. 
Career counseling from a cognitive perspective. Personnel and guidance journal, 
60 : 367-371, February 1982. 
Descriptors: *Vocational counseling. 


3-45 
Miller, Leo. 
Giving a helping hand with personal problems. S.A.M. advanced management journal, 
46:49-55, Spring 1981. 
Descriptors: *Employee counseling--Case studies. 


3-46 
Paritzky, Richard S. and Thomas M. Magoon. 
Goal attainment scaling models for assessing group counseling. Personnel and 
guidance journal, 60:381-384, February 1982. 
escriptors: *Group counseling. 


3-47 
Sarnoff, David. 


Biofeedback: new uses in counseling. Personnel and guidance journal, 60:357-360, 
February 1982. 


Descriptors: *Biofeedback training / *Counseling--Methods / Literature 
reviews. 
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3-48 
Senour, Maria N. 


How counselors influence clients. Personnel and guidance journal, 60:345-349, 
February 1982. 


Descriptors: *Counselors--Responsibilities. 


Pearson, Michael A. 
Securing the small business computer. Management world, 10:35-37, August 1981. 
cr ors: *Electronic data processing departments--Security measures / 
Computer crimes / Employee theft--Control. 


EMPLOYEE CONDUCT 
3-50 
Field, Anne. 
Harassment on campus: sex in a tenured position? Ms., 10:68+, September 1981. 
Descriptors: *Harassment--Case studies / Women college professors / Women 
college students. 


3-51 
Gilmore, Carol B. 


To catch a corporate thief. S.A.M. advanced management journal, 47:35-39, Winter 
1982. 


Descriptors: *Employee theft--Control. 


3-52 
James, Jennifer. 
Sexual harassment. Public personnel management, 10:402-407, Winter 1981. 
Descriptors: *Harassment / Sexual ethics. 


3-53 
Sanders, Wayne. 
Constitutional protection for whistle blowers: has the first amendment called in 
Sick? Arlington, Va., Educational Resources Information Center, 1981. 15p. 
(ED 199 773) 
Paper presented at the combined annual meeting of the Popular Culture Association 
and the American Culture Association, Cincinnati, March 1981. 


Descriptors: “Whistleblowing / *Government employees--Civil rights / *Freedom 
of speech. 


M-Fiche 


3-54 

Waks, Jay W. and Michael G. Starr. 
Sexual harassment in the work place: the scope of employer liability. Employee 
relations law journal, 7: 369-388, Winter 1981-82. 


Descriptors: *Harassment--Cases / *Employers' liability--Cases / Sexual 
ethics. 





EMPLOYEE HEALTH AND MEDICAL CARE 
3-55 
Bellin, Judith S. and Reva Rubenstein. 


Genes and gender in the workplace. Occupational health & safety (health edition), 
p. 16+, January 1982. 


Descriptors: “Health, Employee / *Hazardous occupations / *Women--Employment / 
Chemical workers. 


3-56 
Camisa, Kenneth P. 


How alcoholism treatment pays for itself. S.A.M. advanced management journal, 
47:53-56, Winter 1982. 


Descriptors: *Alcoholic employees--Rehabilitation--Administration / *Alcoholic 
employees--Rehabilitation. 


3-57 
Collings, Gilbeart H., Jr. 


Managing the health of the employee. Journal of occupational medicine, 24:15-17, 
January 1982. 


Descriptors: *Health, Employee--Administration. 


3-58 
Cooper, Cary L., M. J. Davidson and P. Robinson. 


Stress in the police service. Journal of occupational medicine, 24:30-36, 
January 1982. 


Descriptors: *Stress, Psychological / *Police--Attitudes / *Supervisors-- 
Attitudes / Mental health / United Kingdom. 


3-59 
Farber, Leslie R. 


Giving employees in crisis what they need. Supervisory management, 27: 34-39 


January 1982. 
Descriptors: *Emotionally disturbed employees / *Supervisors--Responsibilities / 
*Counseling. 


3-60 
Harris, George. 
Occupational health risks and the worker's right to know. Yale law journal, 
90: 1792-1810, July 1981. 
Descriptors: *Occupational diseases / *Employee rights--Law and legislation / 
*Information policy / Hazardous occupations / Medical records. 


3-61 
Illinois Bell program helps troubled employees. Employee benefit plan review, p. 26+, 
January 1982. 
Descriptors: *Alcoholic employees--Rehabilitation--Case studies. 


3-62 
McGeveran, William A., Jr. 
Meditation at the telephone company. Wharton magazine, 6:28-32, Fall 1981. 
Descriptors: “Meditation--Case studies / *Stress, Psychological--Control / 
Health, Employee / Telephone workers. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
3-63 
Novit, Mitchell S. 
Physical examinations and company liability: a legal update. Personnel journal, 
61:47-53, January 1982. 
riptors: Medical and physical examinations--Cases / *Employers' liability-- 
Cases / Medical records. 


3-64 
Pelligrino, John F. 
Teaching stress management: meeting individual and organizational needs. 
S.A.M. advanced management journal, 46:27-30+, Spring 1981. 
Descriptors: *Stress, Psychological / *Stress, Psychological--Control. 


3-65 
{Psychological stress.] Management world, 10:8-15, July 1981. 
Contents: What you should know about stress, by William M. Womack, James W. 
Mundt and Richard Reinking; Biofeedback; a new strategy for coping with stress, by 
Patrick Lustman and Dennis J. O'Hara; Stress and the specter of the law, by Mark 
Lipton. 
Descriptors: *Stress, Psychological / *Stress, Psychological--Control / 
*Employees' compensation / Relaxation techniques / Biofeedback training. 


3-66 
Weigel, Randy and Sheldon Pinsky. 
Managing stress: a model for the human resource staff. Personnel administrator, 
27:56-60, February 1982. 
Descriptors: *Stress, Psychological / Training courses of study / Attitude 
surveys. 


Y E 
3-67 
Antilla, Susan and Henriette Sender. 
Paying for stress on the job. Dun's business month, 119:72, January 1982. 
escriptors: *Disability benefits / *Stress, Psychological. 


3-68 
Chelius, James R. 
The influence of workers' compensation on safety incentives. Industrial and labor 
relations review, 35:235-242, January 1982. 
Descriptors: *Employees' compensation--Research / *Safety--Administration. 


3-69 
Goerth, Charles R. 
Performing two roles: the dual capacity doctrine. Occupational health & safety 
(health edition), p. 13-15, January 1982. 
Descriptors: *Employees' compensation--Cases / *Employers' liability--Cases. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
3-70 
McLennan, Barbara N. 
Sex discrimination in employment and possible liabilities of labor unions: impli- 


cations of County of Washington v. Gunther. Labor law journal, 33:26-35, 
January 1982. 


Descriptors: *Unions / *Women--Discrimination / *Pay rates--Cases. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
3-71 
McSpedon, Joseph H. 


Standards to avoid employer retaliation charges. Labor law journal, 33:36-45, 
January 1982. 


ri rs: *Reprisals--Law and legislation / *Reprisals--Cases / *Discrimina- 
tion--Cases. 


3-72 
Sheahan, Robert E. 


Age discrimination is a growing concern for employers. Personnel journal, 61: 144, 
January 1982. 


escript : *Age discrimination--Law and legislation. 


3-73 
Stillman, Nina G. 
Conflict! Equal employment versus occupational health. S.A.M. advanced management 
journal, 46:16-23, Spring 1981. 
Descriptors: *wWomen--Discrimination / *Handicapped--Discrimination / *Older 
worker--Discrimination / Health, Employee. 


3-74 
U.S. Office of Personnel Management. 
FEORP resources notebook. Prepared by Office of Affirmative Employment Programs. 
Washington, 1981? 17p. 
FEORP = Federal Equal Opportunity Recruitment Plans and Programs. 


Descriptors: *Minority groups--Recruitment--Information sources / Federal 
government. 


Ie162.5 .Un35fd 


ETHICS 


3-75 Ie478 .P96pu 
Public duties: the moral obligations of government officials, edited by Joel L. 
Fleishman, Lance Liebman and Mark H. Moore. Cambridge, Mass., Harvard University 
Press, 1981. 316p. 
Descriptors: *Civil service ethics--Addresses, essays, lectures / *Political 
ethics--Addresses, essays, lectures / Federal government. 


3-76 
Slowik, Stanley M. 
The manager as moralist. Management world, 10:25-27, October 1981. 
criptors: *Business ethics / *Executives--Ethics / Employee rules. 


EXECUTIVES 
3-77 
Combination careers: business and government. Harvard Business School bulletin, 
57:47-57, December 1981. 
Panel discussion with members of the Harvard Business School class of 1956 who 
have had careers in both the public and private sectors. 


Descriptors: *Political executives / *Executives--Abilities / Federal 
government. 


3-78 
Perham, John. 
Limiting a CEO's tenure. Dun's business month, 119:68-69, January 1982. 
Descriptors: *Executives--Retirement / *Retirement, Compulsory. 





EXECUTIVES (Cont'd) 
3-79 Ia11.9 .V26p No. P-853 
Vance Bibliographies. 
Public executives' teams: presidential appointments; a selected bibliography, by 
Anthony G. White. Monticello, Ill., 1981. 5p. (Public administration series 
no. P-853) 
Descriptors: *Political executives--Bibliography / Federal government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-80 
Dickens, Floyd, Jr. and Jacqueline B. Dickens. 
Styles of black management. Supervisory management, 27:8-11, January 1982. 
Article based on the authors’ forthcoming book, The Black Manager: Making It 
in the Corporate World. 
ri rs: *Afro-American executives--Characteristics / *Afro-American 
executives--Attitudes. 


3-81 
Howard, Ann and Douglas W. Bray. 


Today's young managers: they can do it, but will they? Wharton magazine, 5:22-28, 
Summer 1981. 


Descriptors: *Executives--Characteristics--Comparative studies / *Executives-- 
Attitudes--Comparative studies / American Telephone and Telegraph Company. 


3-82 
Kobasa, Suzanne C. and Robert R. Hilker. 


Executive work perceptions and the quality of working life. Journal of occupational 
medicine, 24:25-29, January 1982. 
Descriptors: *Executives--Attitudes / *Quality of working life. 


3-83 
Miner, John B. and Norman R. Smith. 


Can organizational design make up for motivational decline? Wharton magazine, 
5:29-35, Summer 1981. 


Descriptors: *Executives--Motivation / *Organizational structure / College 
students--Attitudes. 


3-84 
women executives: what holds so many back? U.S. news & world report, 92:63-64, 
February 8, 1982. 
Interview with Lawrence D. Schwimmer, career consultant. 
Y ors: *Women executives--Characteristics / Success in employment. 


EXECUTIVES--COMPENSATION 
3-85 
Bellak, Alvin 0., David J. McLaughlin and Robin A. Ferraiolo. 


Fifth annual Hay report on executive compensation. Wharton magazine, 6:50-56, 
Fall 1981. 


Descriptors: "Executive compensation / *Pay surveys / Incentive pay. 


3-86 
Muller, Paul J. 


Inter-city cost of living versus salary differentials. Personnel administrator, 
27:69-77, February 1982. 


Descriptors: *Executives--Pay--Administration / *Geographic differential. 





EXECUTIVES--COMPENSATION (Cont'd) 
3-87 
Sym-Smith, C. Ian and Mark S. White. 
International executive compensation. Wharton magazine, 6:71-74, Winter 1981-82. 
Hay Group's fifth annual report comparing executive salaries in the United 
States with those in fourteen other major industrial countries. 
Descriptors: *Executive compensation--Comparative studies. 


3-88 
Sauter, John. 
Bonus boards appraised. Bureaucrat, 10:27-28+, Winter 1981-82. 
John Sauter was on an IPA postdoctoral research assignment at the U.S. Office of 
Personnel Management while this study was conducted. 
escriptors: *Executives--Evaluation--Administration--Evaluation / *Performance- 


based pay--Administration--Evaluation / *Senior executive service / Federal 
government. 


3-89 
Schor, Robert H. 
Administration by contract. Bureaucrat, 10:22-26, Winter 1981-82. 


Descriptors: *Executives--Evaluation / *Senior executive service 
government. 


/ Federal 


CUTIVES--R M 
3-90 
Kiechel, Walter, III. 
The care and feeding of contacts. Fortune, 105:119+, February 8, 1982. 
escriptors: *Executives--Recruitment / *Job search. 


3-91 
Whitaker, Leslie. 
Executive recruiters: a directory. Wharton magazine, 6:42-49, Fall 1981. 
Descriptors: *Executive recruiters / *Executive recruiters--Directories. 


3-92 
Franklin, william H., Jr. 


Six critical issues for the eighties. Administrative management, 43:24-27+, 
January 1982. 


Descriptors: *Executives--Responsibilities / Futures (of society). 


3-93 
Stewart, Rosemary. 


A model for understanding managerial jobs and behavior. Academy of Management 
review, 7:7-13, January 1982. 
Descriptors: *Executives--Characteristics--Research / *Executives--Responsi- 
bilities--Research. 





EXECUTIVES--TRAINING 
3-94 M-Fiche 
New directions in continuing education: changing roles of universities, industry 
and government; report on a study of comparative perspectives of decision makers 
and R&D personnel, by A. George Schillinger and others. Arlington, Va., 
Educational Resources Information Center, 1980. 105p. (ED 199 035) 
Sponsored by the Division of Science Education Development and Research, 
National Science Foundation. 
Descriptors: *Professional education--Research. 


3-95 
Pilla, Lou. 
Learning in the wild. Management world, 10:8-10, August 1981. 
Descriptors: *Executives--Training / *Residential training programs. 


3-96 

Truskie, Stanley D. 
Getting the most from management development programs. Personnel journal, 61:66-68, 
January 1982. 


Descriptors: *Executives--Training--Evaluation / *Executives--Training-- 
Administration. 


GROUP RELATIONS 
3-97 
Burton, Gene E. 
Group techniques for more effective decision-making. Management world, 10:19-20+, 
June 1981. 
Part 2 of a two-part series. Part 1 appeared in Management World, 10:12-15, 
May 1981 (Personnel Literature, item 7-106, July 1981). 
Descriptors: *Group relations / *Decision-making--C coup method / Brainstorming / 
Delphi method. 


HANDICAPPED 
3-98 
Waltz, Anne. 
Integrating disabled workers into your workforce. Public personnel management, 
10:412-417, Winter 1981. 
Descriptors: *Handicapped--Employment. 


HOURS OF WORK 
3-99 
Bekassy, Virginia. 


Boosting productivity with the four-day week. Management world, 10:12-13+, 
June 1981. 


Descriptors: *Four-day workweek--Case studies. 


3-100 M-Fiche 
Bernstein, Jill, Nathalie Friedman and A. J. Jaffee. 
Rearranged work schedules in the private sector; bibliographic and case study 
analysis. Springfield, Va., National Technical Information Service, 1980. 173p. 
(PB81-121931) 
Descriptors: *Flexible working hours--Bibliography / *Shorter workweek-- 
Bibliography / *Flexible working hours--Case studies. 





HOURS OF WORK (Cont'd) 
3-101 
Crowder, Robert H., Jr. 
The four-day, ten-hour workweek. Personnel journal, 61:26+, January 1982. 


Descriptors: *Four-day workweek--Case studies / Police / Local officials and 
employees / Virginia. 


3-102 
Gable, Myron and Charles Hollon. 
A comparison of retail personnel practices applied to full-time and part-time 
nonexempt employees. Personnel administrator, 27:62-64, February 1982. 
Descriptors: *Part-time workers--Personnel policies / *Fringe benefit 


administration--Comparative studies / Part-time workers--Recruitment / Sales 
workers. 


3-103 
McKendrick, Joseph. 
Temporary help; profile of a growing industry. Management world, 10:16-18, 
June 1981. 
Descriptors: *Temporary employees. 


3-104 

Ronen, Simcha. 
Arrival and departure patterns of public sector employees before and after im 
mentation of flexitime. Personnel psychology, 34:817-822, December 1981. 


Descriptors: *Flexible working hours--Evaluation / Government employees / 
Israel. 


ple- 
pi 


3-105 Ia11.9 .V26v No. P-862 
Vance Bibliographies. 


The changing American work schedule: a selected bibliography, by Marc J. Rogoff 


Monticello, Ill., 1981. 0p. (Public administration series no. P-862) 
Descriptors: *Hours of work--Bibliography / *Flexible working hours-- 
Bibliography. 


HUMAN RELATIONS 


3-106 1e608 .D8&5hu 
DuBrin, Andrew J. 


Human relations; a job oriented approach. 2d ed. Reston, Va., Reston Publishing, 
1981. 4O1p. 
Descriptors: “Human relations / *Personnel administration--Case studies / 
*Organizational behavior. 


3-107 
Goldman, Lorraine. 
The gulf of perspective. Bureaucrat, 10:42-44, Winter 1981-82. 
riptors: “Working climate / *Secretaries--Attitudes / *Supervisors-- 
Attitudes / Federal government. 


3-108 
House, Stanley G. 
HMOs--medicine for feverish healthcare costs. Management world, 10:32-33, 
November 1981. 
Descriptors: *Health maintenance organizations. 





3-109 M-Fiche 
U.S. General Accounting Office. 
Federal life insurance changes would improve benefits and decrease costs. Report 
by the Comptroller General of the United States. Washington, U.S. Govt. Print. 
Off., 1981. 1v. (B-204228) 
Descriptors: *Insurance, Life--Administration--Evaluation / *Insurance, Group-- 


Administration--Evaluation / *Retirement benefits--Evaluation / Federal 
government. 


3-110 Ie571.5 .Un35fe 
U.S. Office of Personnel Management. 


FEGLI; Federal Employees' Group Life Insurance ... a description and certification 


of enrollment in the FEGLI program. Prepared by Compensation Group. Washington, 
U.S. Govt. Print. Off., 1981. 6p. (SF 2817A) 


Descriptors: *Insurance, Life / Federal government. 


3-111 Te422.5 .Un35nt 1981 
U.S. Office of Personnel Management. 


Presidential Management Intern Program. Prepared by Workforce Effectiveness and 
Development Group. Washington, 1981? 8p. (WCP-008) 
ri s: *Presidential Management Intern Program. 


3-112 Ie422.5 .Un35pr 1981 
U.S. Office of Personnel Management. 
The Presidential Management Intern Program; guidance to graduate schools. Prepared 
by Workforce Effectiveness and Development Group. Washington, 1981. 15p. 
(WCP-007 ) 


escri rs: *Presidential Management Intern Program. 


3-113 
Stevens, George E. 


Selecting employees; how to make a gamble a better bet. Management world, 
10:8-11, June 1981. 


Descriptors: *Interviewing / *Selection--Methods. 


3-114 
(Detecting job differences: monte carlo studies.] Personnel psychology, 34:709-748, 
Winter 1981. 
Contents: Detecting job differences: a monte carlo study, by Richard D. 
Arvey and others; A comparison of techniques which test for job differences, by 
Jo A. Lee and Jorge L. Mendoza. 


Descriptors: *Job analysis--Research / *Job analysis--Statistical methods / 
Analysis of variance. 


3-115 
Alber, Antone F. 


Making job enrichment pay off. Supervisory management, 27:30-33, January 1982. 
Descriptors: *Job enrichment. 





JOB ENRICHMENT AND ENLARGEMENT (Cont'd) 
3-116 
Terborg, James R. and Gregory A. Davis. 
Evaluation of a new method for assessing change to planned job redesign as applied 
to Hackman and Oldham's job characteristic model. Organizational behavior and 
human performance, 29:112-128, February 1982. 
criptors: *Job enrichment--Research / *Job design--Research. 


JOB EVALUATION 
3-117 
Heller, George L. 
Demystifying job evaluation. Supervisory management, 27:20-25, January 1982. 
Descriptors: *Job evaluation / Job factors. 


JOB SATISFACTION 
3-118 
Kavanagh, Michael J., Michael W. Hurst and Robert Rose. 
The relationship between job satisfaction and psychiatric health symptoms for air 
traffic controllers. Personnel psychology, 34:691-707, Winter 1981. 
Descriptors: *Job satisfaction research / *Air traffic control operators / 
Mental health / Federal government. 


3-119 
Oldham, Greg R. and others. 


The selection and consequences of job comparisons. Organizational behavior and 
human performance, 29:84-111, February 1982. 


Descriptors: *Job satisfaction research / Job factors. 


3-120 
Schaeffer, Dorothy. 


Burnout--the headache of the 1980s. Supervision, 44:11-124, February 1982. 
Descriptors: *Job satisfaction / *Boredom / *Stress, Psychological. 


LABOR FORCE 
3-121 
U.S. President. 


Employment and training report of the President; including reports by the U.S. 

Department of Labor, the U.S. Department of Health and Human Services, and the U.S. 

Department of Education. Washington, U.S. Govt. Print. Off., 1981. 307p. 
Descriptors: “Labor force--Statistics / *Minority groups--Employment-- 
Statistics / Employment policy. 


1d228 .Un84ma 1981 


LABOR-MANAGEMENT RELATIONS 
3-122 
Arthur, John R. and Warren C. Ogden. 
Here's how to formulate a labor relations policy. Personnel administrator, 
27: 35-38, February 1982. 
Descriptors: *Labor-management relations / Corporations. 


3-123 
Bogen, David. 
A look at labor law in the land down under: industrial relations in Australia. 
Maryland law review, 4: 103-136, no. 1 1981. 
Descriptors: *Labor-management relations--Comparative studies / *Australia. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
3-124 
Garrett, Robert F. 
Reducing the adversary relationship. Personnel administrator, 27:31-32, 
February 1982. 
Descriptors: *Union stewards / *Supervisors. 


3-125 
Jacobs, James B. 
The role of military forces in public sector labor relations. Industrial and 
labor relations review, 35: 163-180, January 1982. 
Descriptors: *Military personnel--Utilization--Law and legislation / *Strikes / 
Postal employees / Federal government / State employees / Local officials and 
employees. 


3-126 
McCollum, James K. 
Politics and labor relations in Virginia: the defeat of public sector unionism. 
Employee relations law journal, 7:414-431, Winter 1981-82. 
Descriptors: *Collective bargaining--Cases / *Unions--Recognition--Cases / 
Local officials and employees / Virginia. 


3-127 
Robinson, James W. 
Some modest proposals for reducing the costs and delay in grievance arbitration. 
Personnel administrator, 27:25-28, February 1982. 
Descriptors: "Grievance arbitration--Administration / Arbitrators. 


3-128 HD6508 .SL5L 
Sloane, Arthur A. and Fred Witney. 


Labor relations. 4th ed. Englewood Cliffs, N.J., Prentice-Hall, 1981. 525p. 


“ ors: *Industrial relations--Textbooks / *Collective bargaining-- 
Textbooks / *Collective bargaining--Case studies. 


3-129 
Unions move into the office. Business week, p. 90+, January 25, 1982. 


Descriptors: *Union organizing / *White collar workers--Unions / *Professional 
employees--Unions / Office workers--Unions. 


3-130 Ie623 .Un513¢ 
U.S. Federal Labor Relations Authority. 
A guide to the Federal Service Labor-Management Relations Statute, issued by the 
Office of Operations and Technical Assistance. Washington, U.S. Govt. Print. Off., 
1981. 54p. (FLRA doc. 1213) 
Descriptors: *Labor-management relations--Handbooks, manuals, etc. / Federal 
government. 


3-131 Ie623 .Un35f 1980 
U.S. Office of Personnel Management. 
FED facts 15 [on] Federal labor relations. Prepared by Office of Public Affairs. 
Washington, U.S. Govt. Print. Off, 1980. 7p. 
Descriptors: *Labor-management relations / Federal government. 





LABOR TURNOVER 
3-132 
Acuff, Hall A. 
Managing turnover; it can be done. Management world, 10:19-20+, August 1981. 
Descriptors: *Labor turnover control--Case studies. 


3-133 
Administrative Management Society. 
AMS office turnover survey for U.S. and Canada. Willow Grove, Pa., 1981. ‘Iv. 
criptors: *Office workers--Turnover--Statistics / Federal government / 
State government / Local government. 


1e698 .Ad6a 1980 


3-134 
Krau, Edgar. 
Turnover analysis and prediction from a career developmental point of view. 
Personnel psychology, 34:771-790, Winter 1981. 
Descriptors: *Labor turnover--Research / Blue collar workers. 


3-135 
Mobley, William H. 
Some unanswered questions in turnover and withdrawal research. Academy of 
Management review, 7:111-116, January 1982. 
escriptors: *Labor turnover--Research. 


LEADERSHIP 
3-136 
Larson, James R., Jr. 
Cognitive mechanisms mediating the impact of implicit theories of leader behavior 
on leader behavior ratings. Organizational behavior and human performance, 
29: 129-140, February 1982. 
Descriptors: *Leadership--Research / Leadership theory. 


3-137 
[Leader Match: critiques.] Personnel psychology, 34:749-769, Winter 1981. 
Contents: A critique of Leader Match and its implications for leadership 
research, by Boris Kabanoff; Is there a problem with the LPC score in Leader 
Match? by Samuel Shiflett. 
LPC = Least Preferred Coworker. 
Descriptors: *Leadership style--Research / Research reviews (Publications) 


je 


MANAGEMENT 
3-138 
Bryan, Leslie A., Jr. 
The Japanese and the American first-line supervisor. Training and development 
journal, 36:62-68, January 1982. 
Descriptors: *Management--Comparative studies / *Japan / Productivity / 
Management theory. 


3-139 I1d46.8 .F31m 
Federico, Pat-Anthony, Kim E. Brun and Douglas B. McCalla. 
Management information systems and organizational behavior. New York, Praeger, 
1980. 1191p. 
Descriptors: *Management improvement / *Organizational behavior / *Management 
information systems. 





MANAGEMENT (Cont'd) 
3-140 
Hurston, Clifford J., Jr. 
How to improve your “timing.” Management world, 10:16-18+, August 1981. 
criptors: *Time management. 


3-141 
Karmin, Mayanne. 
Time management and personal effectiveness. Bureaucrat, 10:29-32, Winter 1981-82. 
Interview with Ronald J. Stupak of the Federal Executive Institute. 
Descriptors: *Time management / Executives--Abilities. 


3-142 
Locke, Edwin A. 
The ideas of Frederick W. Taylor: an evaluation. Academy of Management review, 
7: 14-24, January 1982. 
Descriptors: *Management theory--Research / Literature reviews. 


3-143 
Pfiffner, James P. 
Management and central controls reconsidered. Bureaucrat, 10:13-21, Winter 1981-82. 
James P. Pfiffner was special assistant to the deputy director of the U.S. 
Office of Personnel Management in 1980. 
Descriptors: *Management improvement / *Management control / *Position 
Management / Executives--Attitudes / Federal government / U.S. Office of 
Personnel Management. 


3-144 I1d46.8 .R73da 
Ross, Ronald G. 


Data dictionaries and data administration; concepts and practices for data 
resource management. New York, AMACOM, 1981. 454p. 
Descriptors: *Management information systems / *Data base management. 


3-145 Ia11.9 .V26p No. P-869 
Vance Bibliographies. 
Introduction to project planning and management for public organizations: selected 
references, by Rosalind G. Bauchum. Monticello, Ill., 1981. 6p. (Public 
administration series no. P-869) 


Descriptors: *Project management--Bibliography. 


MANAGEMENT BY OBJECTIVES 
3-146 
Watson, Charles E. 


Results-oriented managing; the key to effective performance. Reading, Mass., 
Addison-Wesley, 1981. 235p. 


Descriptors: *Management by objectives / *Management by objectives--Case 
studies / Performance evaluation / Management control. 


Id22 .W33r 


3-14 
Johnson, Greg. 
La administracion en un medio ambiente Hispanico. [Managing in a Hispanic 
environment.) Industry week, 212:30-34, January 25, 1982. 
Descriptors: *Hispanic Americans--Employment . 





MINORITY GROUPS--EMPLOYMENT (Cont'd) 

3-148 

Morishima, James. 
Special employment issues for Asian Americans. Public personnel management, 
10: 384-392, Winter 1981. 


Descriptors: *Asian Americans--Employment / *Asian Americans--Characteristics / 
Culture. 


MOBILITY 
3-149 
Estler, Suzanne E. 
Evolving jobs as a form of career mobility: some policy implications. Public 
personnel management, 10:355-364, Winter 1981. 
Descriptors: *Mobility, Occupational--Research / *Job enrichment. 


MOTIVATION 
3-150 
Bushardt, Stephen C., Roberto Toso and M. E. Schnake. 
Can money motivate? Management world, 10:25-26+, November 1981. 
Descriptors: *Motivation--Methods / Performance-based pay. 


3-151 
Mitchell, Terence R. 
Motivation: new directions for theory, research, and practice. Academy of 
Management review, 7:80-88, January 1982. 
Descriptors: *Motivation research / Literature reviews. 


3-152 
Noll, Ronald L. and Robert A. Oberwise. 
"U.S. production: an affective approach to worker motivation." Training and 


development journal, 36:57-60, January 1982. 
Descriptors: *Motivation--Methods / *Productivity improvement--Methods. 


3-153 

Perry, James L. and Lyman W. Porter. 
Factors affecting the context for motivation in public organizations. Academy of 
Management review, 7:89-98, January 1982. 


ri rs: *Motivation research / *Incentives--Research / Literature 
reviews. 


3-154 
Rice, Berkeley. 


The Hawthorne defect: persistence of a flawed theory. Psychology today, 16:70+, 
February 1982. 


Descriptors: *Motivation research--Evaluation / *Hawthorne experiments-- 
Evaluation / *Productivity improvement--Theory. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
3-155 
Dolecheck, Carolyn and Maynard Dolecheck. 


Secretaries of the '80s - more valuable than ever. Management world, 10:39-40+, 
November 1981. 


Descriptors: *Secretaries--Utilization / *Secretaries--Pay. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 

3-156 

Jackson, Douglas N., Andrew C. Peacock and Ronald R. Holden. 
Professional interviewers' trait inferential structures for diverse occupational 
codes. Organizational behavior and human performance, 29:1-20, February 1982. 


Descriptors: *Occupations--Comparative studies / *Personality / Interviewers-- 
Attitudes. 


3-157 M-Fiche 
French, Julia R. 
Education and training for middle-aged and older workers: policy issues and options. 
Arlington, Va., Educational Resources Information Center, 1980. 59p. (ED 200 731) 
Descriptors: *Older worker--Personnel policies / *Older worker--Utilization / 
*Age discrimination. 


ORGANIZATIONS 
3-158 1d86 .G56t 
Goldenberg, Edie N. 
The three faces of evaluation. Ann Arbor, University of Michigan, Institute for 
Social Research, 1981. 38p. 
Paper prepared for delivery at the 1981 annual American Political Science 
Association meeting, New York, September 3-6, 1981. 
Descriptors: *Program evaluation / *Organizational analysis / *Civil service 
reform--Evaluation / Federal government. 


3-159 M-Fiche 
Kerner-Hoeg, Susan E. and Francis E. O'Mara. 
The effects of managerial succession on organizational performance. Arlington, Va., 
Educational Resources Information Center, 1980. 29p. (ED 200 844) 
Paper presented at a meeting of the American Psychological Association, Montreal, 
September, 1980. 


escri rs: *Organizational effectiveness--Research / *Executive succession-- 
Research / Military officers / Federal government. 


PARTICIPATIVE MANAGEMENT 

3-160 

Donnelly Mirror: 30 years of participative management - 30 years of growth. 
Productivity, 3:1+, January 1982. 


Remarks of John Thomas, manager of human resources at Donnelly Mirror Company, 
at a conference on productivity. 


Descriptors: *Participative management--Case studies / *Decision-making-- 
Group method--Case studies. 


3-161 
Quible, Zane K. 
Quality circles: a well-rounded approach to employee involvement. Management 
world, 10:10-11+, September 1981. 
Descriptors: *Quality circles. 


3-162 
Toscano, David J. 
Labor-maragement cooperation and the West German system of codetermination. 
Industrial relations journal (Gt. Brit.), 12:57-67, November-December 1981. 
Descriptors: *Works councils / Germany (West). 





PERFORMANCE EVALUATION 
3-163 
Baroni, Barry J. 


The legal ramifications of appraisal systems. Supervisory management, 27:40-43, 
January 1982. 


Descriptors: *Performance evaluation / Standards of performance / Discrimination. 


3-164 
Gruijter, Dato de. 
Accounting for the uncertainty in performance standards. Arlington, Va., 
Educational Resources Information Center, 1980. 6p. (ED 199 280) 
Paper presented at the 4th International Symposium on Educational Testing, 
Antwerp, Belgium, June 24-27, 1980. 


Descriptors: *Standards of performance--Research / *Standards of performance-- 
Administration. 


M-F iche 


3-165 
Kirby, Peter G. 
A systematic approach to performance appraisal. Management world, 10: 16-17+, 
October 1981; 10:28-30, November 1981; 10:28-29+, December 1981. 
A three-part series. 
Descriptors: *Performance evaluation--Administration / *Standards of per- 
formance / *Appraisal interviews. 


3-166 
Lyness, Karen S. and Edwin T. Cornelius, III. 
A comparison of holistic and decomposed judgment strategies in a performance 
rating simulation. Organizational behavior and human performance, 29:21-38, 
February 1982. 
Descriptors: *Performance evaluation--Research / *College professors-- 
Evaluation / College students--Attitudes. 


3-167 M-F iche 
Mitchell, Terence R. and Laura S. Kalb. 
Effects of outcome knowledge and content on supervisors' judgments. Arlington, 
Va., Educational Resources Information Center, 1980. 12p. (ED 199 607) 
Descriptors: *Performance evaluation--Research / *Supervisors--Responsibilities-- 
Research / Nurses. 


3-168 
Thompson, Duane E. and Debra Moskowitz. 
A legal look at performance appraisal. Wharton magazine, 6:66-70, Winter 1981-82. 
Descriptors: *Performance evaluation--Cases / *Performance evaluation-- 
Law and legislation / *Equal opportunity in employment--Cases. 


PERSONNEL ADMINISTRATION 
3-169 
Byham, William C. 
Applying a systems approach to personnel activities. Part 2: developing job- 
related, legally defensible personnel subsystems for training, selection and 
appraisal. Training and development journal, 36:70-75, January 1982. 
Second of three articles. Part 1 appeared in Training and Development Journal, 
35:60-65, December 1981 (Personnel Literature, item 2-155, February 1982). 
Descriptors: *Personnel administration / Systems theory / Selection / 
Training / Promotion. 





PERSONNEL ADMINISTRATION (Cont'd) 
3-170 Ie18 .K28p 
Kelley, Nelson L. and Arthur A. Whatley. 
Personnel management in action; skill building experiences. 2d ed. St. Paul, 
Minn., West, 1981. 308p. 
Descriptors: “Personnel administration--Problems, exercises, etc. 


3-171 
Warren, Lynn. 
The role of human resources in strategic planning. Career development bulletin, 
2:5-10, no. 4 1981. 
Descriptors: *Personnel administration--Evaluation. 


PERSONNEL RECORDS 
3-172 
Gildea, Joyce A. 
Safety and privacy: are they compatible? Personnel administrator, 27:80-83, 
February 1982. 
Descriptors: *Medical records / *Invasion of privacy. 


POSITION CLASSIFICATION 
3-173 
Sackett, Paul R., Edwin T. Cornelius, III and Theodore J. Carron. 
A comparison of global judgment vs. task oriented approaches to job classification. 
Personnel psychology, 34:791-804, Winter 1981. 
Descriptors: *Position classification--Methods / *Job analysis--Comparative 


studies / *Job analysis--Methods / Occupational clusters / Chemical workers / 
Supervisors. 


3-174 Ie22 .Un35f 1980 
U.S. Office of Personnel Management. 


FED facts 19 [on] how your GS job is classified. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1980. Leaflet. 
Descriptors: *Position classification / Factor evaluation system / Federal 
government. 


3-175 Ie29 .Un58e 
U.S. General Accounting Office. 


Employment trends and grade controls in the DOD general schedule work force. 
Report to the Congress by the Comptroller General of the United States. Washington, 
1981. 60p. (B-203027) 
Descriptors: *Position management--Evaluation / *Grade inflation--Evaluation / 
"Average grade--Statistics / U.S. Department of Defense / Federal government. 


3-176 
Abdelsamad, Moustafa and Henry Duel. 


Financial management to improve productivity. Management world, 10:30-31, July 
1981. 


Descriptors: *Productivity improvement. 





PRODUCTIVITY (Cont'd) 
3-177 
Hendrick, Gregory. 
Organizational structure: the source of low productivity. S.A.M. advanced 
management journal, 47:20-30, Winter 1982. 
Descriptors: *Productivity improvement / *Organizational structure. 


3-178 
Less supervision brings more productivity to the Walgreen Company. Productivity, 
3:3-4, January 1982. 
Descriptors: *Productivity improvement--Case studies / *Span of control / 
Supervision. 


3-179 

Miracle on Worth Street. Productivity, 3:1+, January 1982. 
Descriptors: *Productivity improvement--Case studies / *Labor-management 
relations / New York (City) / Municipal government. 


PROFESSIONAL EMPLOYEES 

3-180 

More professionals pound the pavement. Business week, p. 28, February 1, 1982. 
Descriptors: *Professional employees--Employment / *Reduction in force / 
Federal government. 


3-181 
Rabin, Jack. 
The profession of public administration. Bureaucrat, 10:10-12, Winter 1981-82. 
Descriptors: *Professions / *Public administration / Executives 


PUBLIC ADMINISTRATION 
3-182 
Brickfield, Cyril F. 
With justice for all. Bureaucrat, 10:45-48, Wirter 1981-82. 
Descriptors: *Bureaucracy / Aged / Federal government. 


3-183 Iai .F87n 
Frederickson, H. George. 
New public administration. University, University of Alabama Press, 1980. 143p. 
Descriptors: *Public administration. 


3-184 1e658 .Un35fe 1981 
U.S. Office of Personnel Management. 
FED facts 13 [on] reductions in force in Federal agencies. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1981. 6p. 
Descriptors: *Reduction in force / Employee outplacement / Federal government. 


3-185 


When Uncle Sam hands out pink slips. U.S. news & world report, 92:23-24, February 15, 
1982. 


scri rs: *Reduction in force--Case studies / Federal government. 





RELOCATION 
3-186 
Firestone, R. Darlene. 
Relocating women managers: can your company meet their needs? S.A.M. advanced 
management journal, 46:40-46, Spring 1981. 
escriptors: *Relocation / *Women executives. 


A 
3-187 
Baxter, Ralph H., Jr. and John M. Farrell. 
Constructive discharge--when quitting means getting fired. Employee relations law 
journal, 7:346-368, Winter 1981-82. 
Descriptors: *Removal--Cases / *Resignation--Cases / Discrimination / 
Harassment. 


3-188 
Dixon, Andrew L. 
The long goodbye. Supervisory management, 27:26-29, January 1982. 
Descriptors: *Exit interviews / *Removal. 


3-189 
Korshak, Stuart R. 
Arbitrating the termination of a union activist. Personnel journal, 61:54-57, 
January 1982. 
Descriptors: *Removal / *Arbitration / *Union members. 


3-190 
Moran, William B. 
Discharge rights of attorneys in the excepted service. Labor law journal, 33:46-56, 
January 1982. 
Descriptors: *Removal--Law and legislation / *Government attorneys--Personnel 
policies / *Excepted positions / Government attorneys--Cases / Veterans-- 


Preference--Law and legislation / Federal government. 


RETIREMENT 
3-191 Ie708.3 .C73r 
Committee for Economic Development. 
Reforming retirement policies; a statement by the Research and Policy Committee of 
the Committee for Economic Development. Washington, 1981. 66p. 
Descriptors: *Retirement benefits / *Pension financing / *Social security. 


3-192 
Flaherty, Sandra L. 
Benefits communications in the wake of the Economic Recovery Tax Act. Pension 
world, 18:47-49, January 1982. 
Descriptors: *Retirement benefits--Taxation / *Communication in personnel 
management / Investments. 


3-193 
Fritz, Dan. 
The growing challenges of providing pensions to state and local civil servants in 


an aging society. International journal of public administration, 3:405-422, 
no. 4 1981. 


Descriptors: *Pensions / State employees / Local officials and employees. 





RETIREMENT (Cont'd) 

3-194 

U.S. Congress. Senate. Committee on Governmental Affairs. 
Restructuring the civil service retirement system: analysis of options to control 
costs and maintain retirement income security. Prepared for the Subcommittee on 
Civil Service, Post Office, and General Services ... by the Congressional Research 
Service, Library of Congress. Washington, U.S. Govt. Print. Off., 1982. 98p. 
(S. com. print. 97th Cong.) 

escri rs: *Retirement benefits / *Retirement--Costs / *Pension financing / 
Federal government. 


le711 .Un38rs 


3-195 HQ1061 .Un38d 1979 Pt. 1 
U.S. Congress. Senate. Special Committee on Aging. 
Developments in Aging: 1979; a report of the Special Committee on Aging ... pursuant 
to S. Res. 65, March 7, 1979, authorizing a study of the problems of the aged and 
aging. Washington, U.S. Govt. Print. Off., 1980. 234p. 
Partial contents: Chap. 6, Other public retirement programs: civil 
service retirement; railroad retirement; veterans; military pensions. 
Descriptors: *Retirement benefits / *Veterans--Benefits / *Military personnel-- 
Retirement / Federal government. 


3-196 
U.S. Office of Personnel Management. 
Information for annuitants. Prepared by Compensation Group. Washington, 1981. 
4p. (BRI 46-171) 
Descriptors: *Retirement / *Retirement, Disability / *Reemployed annuitants / 
Federal government. 


Ie711 .Un35if 1981 


3-197 
DuPont's pre-retirement counseling program focuses on employee's need to plan finances. 
Employee benefit plan review, p. 344+, January 1982. 


Descriptors: *Retirement planning--Case studies / *Retirement planning-- 
Administration. 


SAFETY 
3-198 e558 .B13b 
Bacow, Lawrence S. 
Bargaining for job safety and health. Cambridge, Mass., MIT Press, 1980. 159p. 
criptors: *Safety / *Health, Employee / *Collective bargaining. 


3-199 
Tabor, Martha. 
women in coal mines: PPE, where are you? Occupational health & safety (health 
edition), p. 22-26+, January 1982. 
PPE = personal protective equipment. 
Descriptors: *Clothing, Protective--Research / *Women employees / Work 
clothes / Blue collar workers / Coal-miners. 


SUPERVISION 
3-200 
Baker, H. Kent and Stevan R. Holmberg. 
Stepping up to supervision: being popular isn't enough. Supervisory management, 
27: 12-18, January 1982. 
Descriptors: *Supervision / *Motivation / Incentives. 





SUPERVISION (Cont'd) 
3-201 
Podsakoff, Philip M. 
Determinants of a supervisor's use of rewards and punishments: a literature review 
and suggestions for further research. Organizational behavior and human performance, 
29 :58-83, February 1982. 
Descriptors: *Supervision--Research / *Discipline--Research / *Supervisors-- 
Characteristics--Research / Research reviews (Publications). 


3-202 
Scharinger, Dale H. 
Simplifying the job of supervision. Supervisory management, 27:2-7, January 1982. 
Descriptors: *Supervision--Methods / *Supervisors--Responsibilities. 


3-203 Ie286 .W97p 
Wylie, Peter and Mardy Grothe. 


Problem employees; how to improve their performance. Belmont, Calif., Pitman 
Learning, 1981. 227p. 
Descriptors: *Supervision--Methods / *Problem employees / *Appraisal interviews-- 
Methods / Performance evaluation--Methods. 


SUPERVISORS 
3-204 
Shea, Gordon F. 
Supervising new employees. Training and development journal, 36:50+, January 1982. 
Descriptors: *Supervisors--Training--Administration / *New employees / 
Orientation / Training courses of study. 


TESTS 
3-205 


M-F iche 
Buck, Lawrence S. 


Adverse impact: issues and implications. Arlington, Va., Educational Resources 
Information Center, 1980. 18p. (Ed 201 676) 


Paper presented at the National Council on Measurement in Education Convention, 
Boston, April 14-16, 1980. 


Descriptors: *Tests / *Selection--Methods / *Professional and Administrative 
Career Examination / Equal opportunity in employment / Federal government. 


3-206 

Diamond, Esther E. 
Item bias issues: background, problems, and where we are today. Arlington, Va., 
Educational Resources Information Center, 1981. 25p. (ED 200 631) 


Paper presented at the 65th Annual Meeting of the American Educational Research 
Association, Los Angeles, April 13-17, 1981. 


Descriptors: *Test bias / *Test validity / *Test items / Tests, Achievement. 


M-Fiche 


3-207 

Green, Donald R. 
Minimizing bias in educational testing. Arlington, Va., Educational Resources 
Information Center, 1979. 9p. (Ed 199 268) 


Paper presented at the 9th Annual Conference on Large Scale Assessment, Denver, 
June 12, 1979. 


Descriptors: *Test bias / *Tests--Construction. 


M-Fiche 





TESTS (Cont'd) 
3-208 
National Research Council. 
Ability testing: uses, consequences, and controversies, edited by Alexander K. 
Wigdor and Wendell R. Garner. Washington, National Academy Press, 1982. 2v. 
Contents: Vol. 1, Report of the Committee; vol. 2, Documentation section. 
Prepared by Committee on Ability Testing. 
riptors: *Tests--Evaluation / *Test bias / *Tests, Ability / Tests-- 
History / Tests, Aptitude / Federal government. 


1e256 .N21a 


3-209 
U.S. Office of Personnel Management. 
Development of a procedure for examining trades and labor applicants for promotion 
to first-line supervisor. Prepared by Daniel B. Corts, Staffing Services Group. 
Washington, U.S. Govt. Print. Off., 1980. 27p. (Personnel research report 80-32) 
criptors: *Tests--Construction / *Supervisors--Selection / *Tests-- 
Administration / Federal government. 


Ile202 .Un35dv 


3-210 

Skinner, Gilbert H. 
Training needs assessment for criminal justice agencies. Arlington, Va 
Educational Resources Information Center, 1980. 36p. (ED 198 266) 


Descriptors: *Training needs analysis / Police / Probation officers / State 
employees. 


3-211 
U.S. Office of Personnel Management. 
Employee training in the Federal service, fiscal year 1980. Prepared by Workforce 


Effectiveness and Development Group. Washington, U.S. Govt. Print. Off., 1981. 30p 
Descriptors: *Training / Federal government. 


Ie414 .Un35em 1979/80 


3-212 Ie427 .Un35f 1978/79 
U.S. Office of Personnel Management. 
Federal employment of cooperative education students; FY 1979. Prepared by Staffing 
Services Group. Washington, U.S. Govt. Print. Off., 1980. iv. (BRE-63) 
Descriptors: *Work-study programs--Statistics / Federal government. 


TRAINING ADMINISTRATION 
3-213 
Aranda, Luis and Louis Olivas. 
The organization as teacher; getting behind the employee. Management world, 
10: 18-20+, October 1981. 
Descriptors: *Training administration. 


3-214 
Brim-Donohoe, Lue R. 


A case for human resource development. Public personnel management, 10: 365-370, 
Winter 1981. 


Descriptors: *Training administration. 





TRAINING ADMINISTRATION (Cont'd) 
3-215 
Carnevale, Anthony. 
Human capital: the future for private training. Training and development journal, 
36:40-44+, January 1982. 
ript : *Training administration / *Futures (of society). 


3-216 


Developing HRD and OD: the profession and the professional--a dialogue with Gordon L. 
Lippitt. Training and development journal, 36:18-22+, January 1982. 
Discussion between Gordon L. Lippitt and David Jamieson. 
Descriptors: *Training administration / *Organization development. 


TRAINING EVALUATION 
3-217 
Hall, Eugene R. and Herschel Hughes, Jr. 
A structured interview methodology for collecting training feedback information. 
Arlington, Va., Educational Resources Information Center, 1980. 1107p. (ED 199 537) 
Descriptors: “Training evaluation--Methods / *Interviewing--Methods / 
Military personnel / U.S. Navy / Federal government. 


M-Fiche 


3-218 
Zenger, John H. and Kenneth Hargis. 


Assessing training results: it's time to take the plunge! Training and development 
journal, 36:10-16, January 1982. 
Descriptors: *Training evaluation--Methods / *Supervisors--Training-- 
Administration--Evaluation / Training evaluation--Case studies. 


3-219 
Sims, Henry P., Jr. and Charles C. Manz. 


Modeling influences on employee behavior. Personnel journal, 61:58-65, January 1982. 
r rs: "Imitation (Learning) / Socialization / Organizational behavior. 


3-220 

Waddell, Geneva. 
Simulation: balancing the pros and cons. Training and development journal, 
36:80-83, January 1982. 


Descriptors: *Simulation methods / *Executives--Training--Methods / Supervisors-- 
Training--Methods. 


3-221 
Brown, Marsha D. 


Getting and keeping women in nontraditional careers. Public personnel management, 
10: 408-411, Winter 1981. 


Descriptors: *Women--Employment / *Blue collar workers / *Women--Recruitment / 
Municipal employees. 


3-222 
Clynch, Edward J. and Carol A. Gaudin. 
Blue collar women? Yes! Bureaucrat, 10:35-39, Winter 1981-82. 


Descriptors: *Women--Employment--Case studies / *Blue collar workers / 
*aAffirmative action--Case studies. 





WOMEN--EMPLOYMENT (Cont'd) 
3-223 
Ricci, Larry J. 

High-paying blue-collar jobs for women. New York, Ballantine, 1981. 336p. 


criptors: *Women--Employment / *Women--Career opportunities / *Blue 
collar workers. 


Ie154 .R35h 


WORK LIFE 
3-224 M-Fiche 
Adaptation to work: an exploration of processes and outcomes, by William L. Ashley 
and others. Arlington, Va., Educational Resources Information Center, 1980. 101p. 
(ED 199 428) 


Descriptors: *“Work experience--Research / *Adjustment (Psychology)--Research / 
*Socialization--Research. 


3-225 
Harris, Marvin. 


America now: the anthropology of a changing culture. New York, Simon and Schuster, 
1981. 208p. 

Descriptors: *Work values / *Women--Employment / *Social conditions / 

Social problems. 


HN59 .H24a 


3-226 
Koehn, Hank E. 


The changing work force. Journal of college placement, 42:31-33, Winter 1982. 
Descriptors: *Work values / *Employee attitudes / *Workforce planning. 


3-227 
National Conference on Business Ethics, 3rd, Bentley College, 1979. 
The work ethic in business; proceedings ..., edited by W. Michael Hoffman and 
Thomas J. Wyly. Cambridge, Mass., Oelgeschlager, Gunn & Hain, 1981. 347p. 
Sponsored by the Center for Business Ethics, Bentley College. 
Descriptors: *Work values--Conferences / *Quality of working life / *Business 
ethics--Conferences. 


1e543 .N21w 


WORKFORCE PLANNING 
3-228 
Lopez, Felix M. 
Toward a better system of human resource planning. S.A.M. advanced management 
journal, 46:4-14, Spring 1981. 
Descriptors: *Workforce planning / *Personnel administration. 


3-229 
Russ, Charles F., Jr. 


Manpower planning systems: part 1. Personnel journal, 61:40-45, January 1982. 
Descriptors: *Workforce planning. 


3-230 

Vance Bibliographies. 
Planning for skilled manpower in the 1980's: a selected bibliography, by Sandra A. 
Walsh. Monticello, Ill., 1981. 6p. (Public administration series no. P-856) 

*Workforce planning--Bibliography / *Personnel utilization-- 


Ia11.9 .V26p No. P-856 


Descriptors 
Bibliography. 


#U.S, GOVERNMENT PRINTING OFFICE: 1982-361-378/112 


31 











